
SAG3000 Quick Start Guide

Unpack the SAG3000 and place the  
unit in a suitable location
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Connect the management interface

The initial configuration of the SAG3000 
determines which Ethernet interface and IP 
address to use for remote management. Any 
interface on the SAG3000 can be selected for 
this purpose and that interface can still be used 
for normal traffic.

The interface selected should be attached to 
the same network as the management work-
station which you will use to access the master 
management account “testlogon”.

Configure management interface

The initial configuration of the Clavister 
SAG3000 is done using the keypad and the 
LCD display at the front of the unit. 

Press the up/down button to enter the  
configuration mode. 
 
On the display you will see the current menu 
option indicated with the symbols <     > on 
each side. 

By pressing the right/left buttons you can 
navigate between the alternatives on the 
same menu level. 

By pressing the up/down buttons you can 
either go deeper into the menu structure or 
go back to the previous level.

To configure the management interface 
choose the interface from the menu that was 
connected previously in step 2 and configure 
either DHCP or specify: a) IP address, b) net-
work mask and c) default gateway IP address.

3 Switch on SAG3000 power

After you have connected the Ethernet cables, 
switch on the SAG3000 by connecting the 
power cable and pressing the power switch  
at the back of the unit.

5 Configure “testlogon”

There is a master management account  
called “testlogon” which does not require any 
username or password and has full adminis-
trative permissions. This account must be used 
for the initial configuration since there are no 
other accounts set up on the SAG3000 yet.

For security reasons, testlogon can only be 
used from the defined IP address.

Enter this menu option using the keypad and 
enable testlogon access for the IP address of 
your management workstation.



Registering your license

To register the license that belongs to your 
Clavister SAG3000, please visit  
https://clientweb.clavister.com

On the Clavister Client Web site you will be 
asked to enter your Registration Key. This is 
found on the included Certificate of Authenti-
city document or on the label at the bottom  
of your Clavister SAG3000 appliance.

You will also be asked to enter a domain 
address. Please specify the address to which 
your users will connect to when accessing  
the Clavister SAG3000, for example,  
ssl-vpn.mydomain.com.

Once you have registered and downloaded  
your license file you can upload it through the 
web-based interface on the Clavister SAG3000.  
(Control Center->Maintenance->Install License)
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Logging on using the master  
management account “testlogon”

a) Open a web browser on your management 
workstation. 

b) Make sure that the IP address on this work-
station matches the IP address you configured 
for the testlogon account in step 5. 

c) Browse to the IP address on the interface of 
the SAG3000 (the IP address can be found in 
the menu of the SAG3000).

d) If your SAG3000 is configured correctly you 
will now be prompted to choose authentica-
tion method. Click on the “testlogon” option 
to open the administration interface of the 
SAG3000. If your management workstation 
has the correct IP address you will not have to 
enter any username or password.

Configure the SAG3000

You now have administrative access to the 
SAG3000. Most configuration is done through 
the different menus in the Control Center. 

Please consult the Clavister SAG-3000 Admin 
Guide documentation for detailed information 
about how to best configure your unit. 
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Dowload the latest documentation files from 
http://www.clavister.com

After using testlogon to define a management 
user that requires authentication,  testlogon 
should be disabled.


